


We are the Canadian leaders in 

Autobody Refinish, Supplies, Collision 

Repair Training Services, & Specialty 

Market Coatings since 1959.

So lu t i ons  |  P roduc t  |  Se rv ice  |  T ra in ing  |  Pa r tne rsh ips

A truly universal and versatile 
addition to any body shop – the 
BenchRack systems are designed 
to hold and lift virtually any type of 
unibody or full frame vehicle. 

The unsurpassable BenchRack 
combines drive-on convenience 
with a hydraulic lift and removable 
ramps. Add the tilt feature, which 
makes loading easier when 
approach space is limited, and you 
have a repair bench that can handle 
everything from slight cosmetic work 
to full-frame repairs.

All repair and service operations can 
be performed quickly and effectively 
using a single set-up. 

CTR9 fully automatic 
welder comes with a new, 
revolutionized light-weight 
transformer gun. 

BENCHRACK 
4200 - 6200

CTR9 WELDER 

The most advanced, accurate 
and easy-to-use electronic 
measuring system on the market.

The sensor-equipped Measuring 
Slide with a built-in versatile remote 
control and protective rubber 
“bumper-zones” delivers real-time 
data three times per second to 
the advanced and easy-to-use 
software. Photo-based, and backed 
by Car-O-Data, the world’s most 
comprehensive vehicle database,  
it allows you to accurately and 
quickly target measuring points.

The new spray booth EXTRA 
for passenger cars is the latest 
development from Blowtherm 
aimed at the most demanding 
spray booth operator.

It has been developed to provide 
exceptional results along with 
higher productivity. Equipped 
with the optional Blowpower 
system, the model Extra provides 
exceptional performance in terms 
of energy saving, increased 
productivity and reduced 
environmental impact.

CAR-O-TRONIC 
VISION X3

BLOWTHERM 
PAINTBOOTH EXTRA

With its 355° swivel handle 
and ergo-grip, it enables perfect 
working positions for anyone, for 
any job. The gun is supported by 
a telescopic arm in a durable and 
lightweight extruded aluminum that 
can be easily adjusted. A compact 
power unit with a low center of 
gravity gives mobility and stability, 
a 16,000-amp transformer and 
CANBUS communication ensure a 
perfect weld every time.
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Platinum Sponsors
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A Message From Our CEO

Welcome all Simplifiers to Simplicity ’s First Annual Growth Conference. I am so excited to be 
here with each of you today. This weekend’s events carry a different feeling of gratitude and 
optimism than ever before. I make that comment considering globally, it seems as though 
we may be in the final phases of winning the war against COVID-19. There have been severe 
casualties along the way. The methods deployed to win the war have at times created great 
division amongst the people, however, as with any completion to a war, it is now time to rebuild.

We now focus our attention on rebuilding. What life was, pre-pandemic. We now focus on the 
economic redevelopment as businesses who survived restrictions work to build back up. We 
focus on mental health. As a report from Health Canada demonstrates, anxiety and depression 
cases among adults have risen over the last 2 years from 1 in 10 in 2019, to 4 in 10 in 2021. Mental 
health is the underpinning to holistic health, so we wish those impacted an abundance of 
strength and positivity to help them through their journey. Finally, we must never take for granted 
our general health, and we must never take for granted the comfort in socializing with family 
and friends on special occasions, like how we are today.

To our sponsors, without your support these meetings would not be possible. Our sponsors are 
demonstrating their market leadership by supporting The Simplicity Car Care Growth Conference 
in order to help each Simplifier attain the vision of “making car care simple and affordable for 
every vehicle owner in the world”. So, while we network, when you see a representative of one 
of our sponsors, let’s ensure we thank them for their commitment to our industry, our businesses, 
and our vision.

Paul Prochilo
CEO, Simplicity Car Care
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A Few Words From Our Team

Welcome to Niagara Falls! This location has been the host to countless movies, honeymoons, 
and stunts. Now, it is the home to Simplicity Car Care’s first ever national conference. I would 
like to sincerely thank all of you for attending as Simplifiers. As we grow, together, we will have 
helped each other succeed. From coast to coast, we are all attached in brand recognition 
and by our support of our customers as well as each other. This event will allow everyone to 
meet and get to know your fellow Simplifiers in person. With the pandemic behind us and the 
stress it has caused, there is no better way to break out than with a national conference.

I want to offer a heart-filled THANK YOU to all our vendors and trade show attendees. Without 
their support of Simplicity and each of your stores, not only would this event not happen, but so 
many other services and supports would be missing. Our Vendors are a large part of our success 
and a huge part of this event and our futures. Coming together in the industry to support all the 
members and staff of Simplicity shows commitment and dedication to our brand. At the time of 
typing this letter, we are now at 75% of all our stores attending. This shows our vendors that their 
commitment to us has not gone unnoticed. As a team, there is nothing we can’t accomplish!

I am honored to be part of this great organization and work with all the people associated with 
the Simplicity Brand. I look forward to what this weekend will teach us and how we will use it in 
the years to come!

When I look at the magnificence of Niagara Falls, I stand back and look at what we have 
accomplished over the past years: number one in all categories and number one with all our 
insurance partners. Like the water flowing over the edge, never seeming to be an end in sight, 
I feel that our ability to continue as the best is the same feeling. Simplicity and all our Simplifiers 
will be like Niagara Falls: constant, strong and a never-ending commitment to excellence!

Our guest speakers at this event are world leaders in their fields. They have decades of 
experience and information to share with us. Every one of them will give you information on 
how to make your business stronger, how to help your leadership and how to help your team 
members succeed. Let’s take a different look at operations this weekend. Let’s look away from 
the traditional conversations we have about Keys to Keys or touch time and let’s instead look 
inwards at what we can make better, starting with us, project that onto our team and families..

At Simplicity, we are built on operational excellence. I want to thank my team of operations 
and platform services for their commitment to be the best. With what we can all learn in 
Niagara Falls, and with what we can all teach each other, we will become a force that no 
one can stop, just like the 757,500 gallons of water that flow over the falls every second!

I look forward to meeting each and every one of you at this wonderful event!

Greg Wing
Director of Sales, Simplicity Car Care

Domenic Prochilo 
Vice President, Simplicity Car Care
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• Official ProgiParts supplier
• Competitive pricing
• One stop shop for all your

O.E.M. parts

BACK ORDER?

We can help with that too!

www.BackOrderHelp.ca

Getting what you need from 
your O.E.M. Parts supplier?

• Reduce cycle time
• Increase profitability

Ask us how!

info@unipartsoem.ca

WE UNDERSTAND THE LAW AND 
BUSINESS OF FRANCHISING
From dispute resolution to privacy issues, consumer 
protection, financing and tax matters, Miller Thomson’s 
Franchising & Distribution lawyers have the experience and 
know-how to help you navigate the myriad of franchise 
laws in Canada in an ever changing regulatory landscape.

Learn more about our services:  
millerthomson.com/franchising

MILLERTHOMSON.COM

 @chc_paint
 

Contact us
info@chcpaint.com 

4370 Steeles Ave. West, Unit 23
Woodbridge, Ontario, L4L 4Y4

 905-850-7009

166 Bullock Drive, Units 8 & 9
Markham, Ontario, L3P 1W2

905-554-3133

1200 Speers Road, Unit 15
Oakville, Ontario L6L 2X4

 289-837-0123

83 Bigwin Rd.
Hamilton, Ontario L8W 3R3

 905-575-9517

33 Elm Street
St. Catherines, Ontario L2P 1A2

 289-362-5150
 

CHC Ottawa Coming Soon
2750 Stevenage Dr.

Unit 3, Ottawa ON K1G 3N2
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Meal Menu

Friday, September 16

Summit Breakfast

• Fresh Fruit Salad
• Yukon Gold Potato Hash with 

caramelized onions and chives
• Turkey Bacon and Egg Sandwich
• Vegan Egg and Grilled 

Vegetable Wrap
• Assorted Cereals

CARQUEST Lunch

• Corn and Pumpkin Bisque
• Arugula and Beet Greens with 

Roasted Tomato and 
Marinated Cucumber

• Jerk Chicken Salad Wrap
• Vegan Chickpea Salad
• Ice-wine Goxua
• Freshly Baked Cookies

Trade Show

• Tortilla Chips with Pico de Giao
• Individual Tomato and 

Cucumber Salad
• Jerk Chicken Burrito with Smoked 

Pineapple Salsa
• Tahini Roasted Vegetable Burrito 

with Spiced Lentil Spread
• Mexican Chocolate 

Pot de Crème

Saturday, September 17 
 

Summit Breakfast

• Lemon and Blueberry Scones
• Fresh Fruit
• Turkey Sausage
• Scrambled Eggs with Chives
• Hand Cut Breakfast Potatoes
• Assorted Cereals

BETAG Lunch

• Rice Noodle Slaw
• Stir-fried Vegetables with 

Coriander and Chili
• Steamed Rice

Gala Dinner

• Roasted Butternut Squash Risotto 
-Squash Chip, Smoked Comfort 
Cream, Pumpkin Seeds-

• Maple Brined Chicken 
-Autum Vegetables, Fresh 
Niagara Mushrooms-

• Niagara Peaches 
-White Chocolate Mousse, 
Roasted Peach, Pink 
Peppercorn Merengue-

Lunch and Dinner are Halal however Breakfast is not Halal.
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Trade Show Vendors

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25/26

Uni Select

Wurth

Advantage Parts

Arcane

CHC

Clean Sheets

All Data

Flatline Booth Systems

Color Compass

BASF

Axalta

Collision Builders

Sata

Progi

Norton / St. Gobain, Caruk

Enterprise

Dented

Audatex

Carquest

FastSigns

Joe Trimboli

TED

Uniparts

Lordco

PPG

Booth Vendor Name
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A Message From Our President

Welcome to the Simplicity Car Care Growth Conference! As this is Simplicity Car Care’s first ever 
national conference, I’m thrilled to connect in-person with each of our Simplifiers and industry 
partners. Together we can collaborate on new ideas, celebrate our wins, and build lasting 
relationships.

It’s an exciting time for Simplicity Car Care. Over the last five years, we’ve made significant 
progress towards increasing market share, growing our footprint across 5 provinces, adding new 
team members across all departments, establishing partnerships with leading auto insurers, and 
creating new technological advancements through our Platform Services. Most importantly, 
we have helped over 85 franchisees grow their businesses, while providing the support and 
guidance they need to become leaders in their market.

Our franchisee-first philosophy means we put the needs of our franchisees at the top of our 
list of priorities. With a strong team and corporate culture, Simplicity is creating a foundation 
to become Canada’s leading national automotive aftermarket service and collision repair 
provider. I am inspired by the amazing people that have contributed to our remarkable journey 
thus far. Each day, our relentless obsession with doing things differently than they’ve always 
been done before, allows us to see the future with a unique perspective.

In today’s new world, we must embrace evolution and advocate for it. Not just for the sake 
of keeping up with both cultural and technological advancements, but to continually make 
things better than the way they were. There is no better time than now to be in the collision 
repair industry, unless you’re resisting change itself. Among all the new advancements in 
vehicle technology, an entirely new paradigm shift is being created with an abundance of new 
opportunities to serve our customers and business partners alike.

Our long-term thinking approach will ensure we make the right decisions in doing what’s best 
for our customers and franchisees. I am grateful for the tireless dedication each and every 
Simplifier has contributed to making car care simple and affordable for every vehicle owner 
in the world. Together, we work to create a meaningful company, built to last throughout the 
evolution of vehicles that will stand the test of time.

I hope you enjoy the conference and leave with a feeling of inspiration and fulfillment.

Yours Truly,

Domenic Ieraci
President, Simplicity Car Care
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A Messsage From The
Franchise Board
Hello fellow Franchisees, 
 
On the behalf of the Franchisee Advisory Council, we would like to welcome 
you all to the first annual Simplicity Car Care conference. The FAC was found-
ed in June of 2020 and the current members are as follows; Troy Kay (Chair), 
Chantal Cox (Vice-Chair Secretary), Daren Jones (Treasurer Timekeeper) and 
Tim Robertson. The FAC has members with a variety of skill sets and years of 
experience. Our purpose is to collaborate with SCC leadership on a variety of 
business strategies, providing input from markets all over Canada. Our current 
focus is on profitability, sales growth, and human resource development. 
We don’t just take feedback from franchisees on these specific areas, we 
also support and provide aid in other areas that may impact a franchisee’s 
business. If you’re curious about the FAC or how the FAC may be able to assist 
you, please reach out to any one of our members as they would be glad to 
guide you in the right direction. We were all once independent entrepreneurs 
who decided to merge with Simplicity Car Care. The stronger Simplicity Car 
Care is as a network, the more impact it delivers in our industry.

Regards,
The Franchise Advisory Council
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Alex Kopacz was born and raised in London, Ontario and was always curious about 
the world. He loved asking questions and learning about how everything worked. 
This includes his deep passion for history, the arts and of course sport. He started 
his sporting career as a varsity level shot putter at the University of Western Ontario 
when he was spotted at a gym by Olympian Jason Tunks. With encouragement 
from his universitycoaches, he attended a Canadian talent ID camp for bobsleigh 
athletes in April 2013. Kopacz would start racing later that year with Nick Poloniato 
on the North American race circuit. The next year he competed with Chris Spring 
in the 2014–15 Bobsleigh World Cup. This was his first year in the top-level circuit. At 
the 2015 World Championships Kopacz batted through pneumonia to help push 
Spring to eighth place in the four-man bobsled. He stepped on the podium for the 
first time at the World Cup event in Lake Placid, New York, as part of Justin Kripps’ 
four-man team.

In his final season he and Kripps found their groove: they would earn four podium 
finishes together in the 2017–18 Bobsleigh World Cup, and finish first overall in the 
World Cup to win the Crystal Globe as overall World Cup champions.

They would carry this momentum into the 2018 Winter Olympics in Pyeongchang, 
South Korea. In the two-man competition he pushed Kripps to second place 
through the first two of four runs. On the second day of the competition, they were 
in the lead after three runs. In the fourth and final run they were just a few one 
hundredths behind Germany, but they made up enough time to win gold. In fact, 
the run put them in a tie for the top of the podium.

He has won 10 world cup medals over his 4 years in the sport: 1 gold, 4 silver and 
6 bronze, along with 1 crystal globe for the overall season. He still holds the start 
record in Altenberg. He lived in Germany on a military base and has learned 
German (among a few other languages) in order to train with the best bobsleigh 
coach in the world Olaf Hampel. He overcame many injuries and difficult 
roadblocks, battled with mental health, and strives to improve his physical health 
day by day.

Since his time in sport, he has founded Step Sciences, a medical device company, 
putting his engineering and physics degree to use. He coached two Olympic 
athletes that represented Canada in 2022: Sara Villani and Cyrus Gray, and 
successfully overcame a near-death experience with Covid.

The journey to his transformation from small town kid to Olympic champion took risk, 
daring, decisiveness and a relentless hunger to never stop chasing after the goal.

Guest Speaker:
Alexander Kopacz
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With Ultra 9K™, we connect 
color performance with labor 
optimization and deliver 
on productivity. Ultra 9K is 

innovative and compact with 
62 toners rich in pigments, 

intensity and effect driving color 
accuracy for first-time repairs of 

today’s complex colors. Painters 
love it because it is easy-to-use, 

requiring minimum training and 
more important, they see quality 

and speed-to-color. Shop owners 
and managers see the month-over-
month upticks in production and 

profitability. Ultra 9K is the complete 
package. OEM approved.

Delivering on our repair promise.  
We are Sherwin-Williams®.

visit www.sherwin-automotive.com/Ultra9K

  WE ARE  
REDEFINING 
    REFINISHING

Our commitment to quality customer service starts 
with delivering the right products, at the right time, 

every time. Whether it’s paint, tools or supplies,  
we make sure we have the proper inventory to  

meet your needs, day after day.

Come meet us!
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Day One
Friday September 16th, 2022

7:00 AM

8:00 AM

9:00 AM

9:45 AM

11:15 AM

11:30 AM

Noon

1:00 PM

2:30 PM

3:00 PM

4:15 PM

5:00 PM

Registration

Summit Breakfast

Greetings & State of the Union from SLT

Dan Cockerell, Former VP, Disney’s Magic Kingdom Park: 

How’s the Culture in your Kingdom?

Break

Marketing Update – Arcane & Domenic Ieraci

Car Quest Lunch

Dominic Napier: 

Path to Net Zero / Paul Fire Side Chat

Break

Joe Trimboli: Paradigm; Achieve what is in your mind 

 

Closing Remarks, Trade Show Intro 

 

Trade Show / Meal
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100 Line offers the fastest and easiest process on the 
market – it’s that simple. Start using it today and watch 
efficiency increase, complexity decrease and discover 
new ways to streamline your whole operation.

Upgrade today: basfrefinish.com/glasurit

The new 100 Line paint system. Reduces process time and complexity.

Speed. Efficiency. Perfection.
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Guest Speaker: Sharon Ramalho

Guest Speakers: Collision Builders

Larry Jefferies Bing Wong

Sharon Ramalho is a trusted leader and advisor, with more than 40 years experience in the fields 
of Restaurant Operations, Human Resources, Marketing, Franchisee Relations and Executive 
Leadership. She inspires others by sharing her experiences, insights and proven best practices, 
with the goal to assist business leaders in achieving their full potential.

Sharon has enjoyed a long, diverse and award-winning career with McDonald’s Restaurants, 
in Canada and across several global markets including Russia, Hungary and the Scandinavian 
region. She rose through the ranks to hold several leadership and executive roles, ultimately 
taking on the role of Senior Vice-President, Chief People Officer at McDonald’s Canada, where 
she provided leadership, guidance and support to more than 90,000 staff, franchisees and 
restaurant teams.

After 35 years with the golden arches, Sharon achieved a life-long goal of early retirement from 
the corporate world in 2017. Through Sharon’s consulting practice, Six Words, she is often called 
upon to speak about her experiences and provide business leaders valuable insights to support 
the growth of their companies.

For more information: https://www.six-words.com Sharon Ramalho LinkedIn

Bing Wong is an active managing partner 
of several companies operating across 
Canada and the US within the auto 
collision repair, mergers and acquisitions, 
insurance, emergency services, property 
restoration and general contracting 
sectors.

He is regularly engaged with operators, 
consolidators and sellers across each 
of these industries, and is relentless in his 
pursuit of new and meaningful professional 
relationships.

Bing has a Bachelor of Commerce from the 
University of Guelph and holds professional 
designations in management accounting, 
chartered professional accounting, 
corporate finance and more.

Larry Jefferies is currently a principal of Collision 
Builders Inc. As a respected executive in 
in both the collision repair industry and his 
current consulting practice, Larry has extensive 
experience in the development and management 
of collision repair networks. He also has extensive 
knowledge and experience facilitating collision 
business acquisitions, and in the development and 
execution of industry initiatives, working closely 
with all industry stakeholders, including collision 
repairers, auto insurance providers and OEMs.

Larry Jefferies was executive Vice-President and 
co-founder of CARSTAR Canada, the largest 
network of auto body repair facilities in North 
America.

On a personal note, Larry resides in Dundas, 
ON and is pleased to provide his insight and 
business experience to support the sustainability 
and growth of the Burlington New Millennium 
Orchestra, a world renowned Canadian Concert 
orchestra composed of respected professional 
musicians and singers.
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W W W. L O R D C O . C O M

P R O U D  S U P P L I E R  O F

Productivity. Savings.
Training.

SATA In Booth Soulutions –
The perfect partner for Simplicity

   SPRAY GUNS 

   CUP SYSTEMS  

   BREATHING PROTECTION  

   FILTER TECHNOLOGY 

   ACCESSORIES 

   TRAINING 
www.sata.com

SATA_Simplicity_quarter_page.indd   1SATA_Simplicity_quarter_page.indd   1 2022-08-16   4:56:31 PM2022-08-16   4:56:31 PM

Add a powerful capacity
management solution
to your shop’s tool kit.

Put more money
in your pocket by: 

 Optimizing your resources

 Increasing your shop’s efficiency

 Assessing your performance and cycle time

Call your Progi representative:

1-855-310-6343
sales@progi.com

It’s time to start a

PROFIT
REVOL
UTION
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Dan attended Boston University, graduating in 1991, where he earned a Bachelor 
of Arts degree in Political Science. An avid rugby player, he was selected for the 
1990 and 1991 USA Collegiate All-American Rugby team, and was Captain for the 
1991 team.

Upon graduation from Boston University in 1991, Dan moved to Florida and worked 
as a parking attendant at Disney’s Epcot Center. Subsequently, he joined the 
Disneyland Paris Management Trainee Program. He was transferred to France to 
join the opening team of Disneyland Paris three months prior to the grand opening. 
While in France, he held various management positions in Park Operations. He and 
his wife Valerie, who was also with Disneyland Paris, were married in France and 
spent five years there before moving back to Orlando in 1997. Since that time they 
have raised three children – Jullian, Margot and Tristan.

Dan has held various executive operations roles at the Walt Disney World Resort, 
both in the theme parks and resort hotels, and retired as the Vice President of 
the Magic Kingdom where he led 12,000 cast members and entertained over 
20 millions guests annually. He earned his MBA in 2001 at the Crummer School of 
Business at Rollins College.

In addition to his operational responsibilities, Dan was a keynote speaker for the 
world-renowned Disney Institute for 18 years. He has addressed open-enrollment 
participants as well as attendees in customized programs including the USAA
Bank, General Motors, the U.S. Department of State, the U.S. Army, the Southern 
Methodist University Business School, Porsche A.G., and United Airlines. He also 
participated in the Sodexo Quality Life Worldwide Conference Panel, moderated
by Arianna Huffington, in 2015.

After a fulfilling and exciting 26-year career with the Walt Disney Company, and 
upon becoming empty nesters, Dan and Valerie made the decision to set out on a 
new venture and start their own consulting and speaking business.

Dan provides customized, authentic presentations and insightful workshops 
focusing on leadership and management practices, drawing upon his extensive 
Disney career with relevant examples and inspiring storytelling.

Guest Speaker:
Dan Cockerell
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Bill Brower is Vice President Industry Relations for Solera, focused on advancing its 
insurance, claims, fleet, and automotive business while helping define the future 
of Solera products and services. Bill is a widely recognized claims leader across the 
Insurance P&amp;C Claims Industry who has more than 35 years of experience 
leading claims teams with top brand companies including Nationwide Insurance, 
Liberty Mutual Insurance, LexisNexis Risk Solutions and Solera.

Prior to joining Solera, Bill served as VP &amp; Head of U.S. Auto Claims Strategy 
for LexisNexis Risk Solutions, leading the development of data solutions to power 
claims automation. His prior insurance, claims experience includes roles of AVP 
&amp; Head of Auto Physical Damage Claims and VP of Strategic Partnerships 
at Liberty Mutual Insurance where Bill partnered with Solera in 2011 to create the 
industry’s very first photo estimating app. This would be the foundation for today’s 
Qapter AI solution. Prior to joining Liberty Mutual, Bill enjoyed 18 years in rapidly 
progressing leadership roles with Nationwide Insurance Company.

Bill holds a bachelor’s degree in Organizational Leadership from Franklin University 
in Columbus, Ohio and earned his MBA from Shorter University in Rome, Georgia.

Guest Speaker:
Bill Brower
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Your Passion. Our Coatings.
Votre passion. Nos revêtements.

High-quality refinish coatings formulated   
to exceed your expectations.
Revêtements de haute qualité formulés 
pour dépasser vos attentes.

axalta.ca

Copyright © 2022 Axalta Coating Systems and all affiliates. All rights reserved.  
Systèmes de revêtements Axalta et toutes les sociétés affiliées. Tous droits réservés.  (08/22)
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Jose Costa has a long track record of successfully creating corporate value and 
leading large, multi-unit retail organizations organizations, responsible for +$2B 
in annual sales. Mr. Costa is a change agent that has increased organizational 
performance in multiple industries through identifying and realizing new growth 
opportunities, developing integrated strategies, hiring and developing exceptional 
talent, and delivering flawless execution. He is skilled in mergers, acquisitions, and 
integrating complex businesses in both company and franchise operations.

Jose possesses deep expertise in growing private equity portfolio companies, 
as both senior executive and board director for several of the largest consumer 
focused PE groups (3G Capital, Harvest Partners, Roark Capital Group, HAL 
Investments, The Jordan Company, Durational Capital Management and AMCO) 
in North America and Europe.

• Leadership roles in various industries: restaurants, automotive and healthcare
• Large company-owned and franchised retail organizations
• Strategy creation and operational execution
• Financial planning and P&L leadership
• Cost reduction and revenue optimization
• Acquisitions, due diligence, and integration

Guest Speaker:
Jose Costa

Visual Intelligence 
helps your shop
do more with less
Our innovative photo-to-estimate AI delivers 
accurate preliminary estimates in seconds.

Sign up today!

22



23



Day Two
Saturday September 17th, 2022

8:00 AM

9:15 AM

9:30 AM

10:30 AM

10:45 AM

Noon

1:00 PM

2:00 PM

3:15 PM

3:30 PM

4:45 PM

7:00 PM

9:00 PM

Summit Breakfast

Morning Greeting

Bill Brower: The Future of DRP

Coffee Break

Sharon Ramalho – Former Chief People Officer, 

McDonald’s Canada: Maximize Business Potential 

With Proven Recruitment & Retention Practices

BETAG Lunch

Collision Builders: Increase Your Value

Board of Advisor Panel

Break

Alex Kopacz, Gold Medal Athlete: Mental Health, 

Leadership to Win

 

Closing Remarks

Awards Gala, Semi Formal Meal and Event

Party: “Live, From New York, New York, Las Vegas…

The Dueling Pianos!”
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©2022 Enterprise Rent-A-Car.  L00157  9/22

We’re Proud to 
Partner with
Simplicity Car Care.
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Meet The Dueling Piano Players

J Todd Dunnigan

Scott Nicholson

Currently living in Boise, Idaho, J Todd Dunnigan is a multi-faceted musician, performer, and 
music director. He sat down at a piano for the first time at 5 years old, but didn’t express any 
further interest until he noticed that girls like “rock stars”. J Todd began playing professionally at 
age 15, and by 18, he was on the road in the USA and Canada playing in bands that covered 
Top 40 hits. By the age of 21 he was producing his own music. He has since made hundreds 
of records from rock to jazz, punk to polka. Some artists he has worked with that you may 
have heard of include Built to Spill and Boz Skaggs. J Todd also composes music for film and 
television, using the Internet as well as the latest technology. In 2016 he partnered up with a 
singer/songwriter who lives in Northern British Columbia, and together they connect remotely 
every morning to create songs, cues and music for sync. Their pieces can be found in MTV’s 
Real Life, Married to Medicine, Meet the Capones and more. J Todd works in Las Vegas as a 
dueling piano performer at many of the casinos and showrooms on the strip. He also travels 
to perform dueling pianos and has covered approximately 25 states at a variety of venues 
include weddings, corporate events, concerts, festivals, restaurants, bars, and airports. J Todd 
has played in bands in Boise, Seattle, and San Francisco. He is currently the band leader and 
composer for a Boise band called Afrosonics, which has a rotating cast of 6 to 10 musicians 
depending on the venue. Afrosonics is a multicultural indie band who’s album People Meet 
Your People has cracked the Top 10 on the Billboard World Charts. J Todd is also the keyboard 
player for prog punk bands, Guardians of Virginity and Mantooth. You can find these bands 
on Spotify, Apple Music and 150 other streaming services. Over the years, J Todd has been a 
hired musician for a variety of acts such as The Moody Blues, Weezer, Gary US Bonds, and the 
touring production of Disney’s Beauty and the Beast. In addition, J Todd has been the music 
director for several hometown productions of Broadway favourites like Joseph and the Amazing 
Technicolor Dreamcoat, Godspell, Grease, and The Adventures of Priscilla, Queen of the Desert.

Scott Nicholson grew up in northeast Connecticut and started playing the piano at age 5. 
Throughout elementary school, he studied classical music. Once in high school, he started 
branching out and exploring different types of music. Scott played in a touring show band in 
high school, played in the symphonic band, the jazz band, and was the pianist for the choir. 
After high school, Scott attended Berklee College of Music in Boston, MA. He completed his 
sophomore year at Berklee, and then transferred to the Hartt School of Music at the University 
of Hartford, where he got his Bachelor’s degree in Music. His early career saw him playing at 
a cabaret theater restaurant in Maine, playing in local Connecticut restaurants, and a few 
short stints as a pianist on Holland America Cruise Lines. In 1997, he moved to Florida and had 
his first experience performing full time at a Dueling Piano Bar called “Jellyrolls”; in both their 
Orlando and Tampa clubs. In 1999, Scott moved to New York City and performed there for a 
few years through the Hank Lane Agency playing with a large wedding band for receptions. 
Scott performed regularly at The Rainbow Room at the top of the GE Building at Rockefeller 
Center, and also played for many corporate parties in New York City, at venues like the Waldorf 
Astoria, the Pierre Hotel, and Windows on the World at the World Trade Center. In 2003, Scott 
found himself living in New Mexico and regularly traveling out to Las Vegas to perform dueling 
pianos at Harrahs, the New York New York casino, as well as other Vegas casinos. In 2004, Scott 
decided to make the move to Las Vegas and he’s been here ever since, performing full time at 
all of the different casinos, in all the major Dueling Piano bars , as well as performing as a solo 
pianist, and performing with his jazz trio. Scott’s roots are now firmly planted in Vegas. However, 
he often travels around the country to perform. He’s performed all over the country from 
California and Montana, all the way to Newport, RI. He’s performed as far north as Red Deer 
and Fort MacMurray Alberta, and a few summers ago was hired to perform in Florence, Italy. 
Currently you can find Scott performing 4-5 nights a week as a dueling pianist at the Encore 
Casino in the Eastside Lounge.
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Joe is a Mortgage Broker, Entrepreneur, Mindset Coach, Speaker and Founder of 
the Wake Up CallTM and Pep TalksTM. He is a realistic optimist who’s passionate 
about inspiring people to recognize what’s possible for themselves, while equipping 
them with the confidence and unwavering faith necessary to achieve anything 
they set their minds to.

Joe spent the first 40 years of his life in the dark and started to become aware of 
the real meaning of a positive mindset, how to apply it, and saw his results dras-
tically improve. He dedicated himself to sharing what he’s learned with people 
so they can develop the confidence and unwavering faith necessary to achieve 
anything they set their minds to, but more importantly because he has learned, first 
hand, that people don’t need to be struggling the way they do.

“I used to believe that if there were no such thing as bad luck, I’d have no luck at 
all. Now I know that there’s no such thing as luck.... There’s only Cause and Effect. 
This can only be discovered when you begin taking 100% responsibility for all of your 
results” - Joe Trimboli

Dominic Napier is a director of Carbon Neutral Repair, an automotive consulting 
firm that specializes in measuring and reducing carbon footprints, in PAS2060 car-
bon neutral certification and net zero strategy.

Dom has over 12 years of experience within the UK collision repair sector. He assists 
multinational companies outside the automotive industry in achieving carbon 
neutrality and net zero.

Dom is proud to have brought carbon neutrality to the forefront of the UK collision 
sector. He certified the UK’s first PAS2060 carbon neutral Body Shop in 2020.

Dom is also involved in the wider net zero global challenge. This includes the con-
struction of large-scale solar parks in the UK and decentralized and decarbonised 
energy solutions. He’s also involved in a unique EV supercharging solution in the UK 
and Europe which includes dedicated super EV charging forecourts.

Guest Speaker:
Joe Trimboli

Guest Speaker:
Dominic Napier
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